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"The Impact of the useing Balanced Scorcard in Improving the Jordanian

Commercial Banks Performance "

By:Ayyob Mahmoud al- Zioud
Supervisor: Dr. Mohammed Muflih Al-Hadab
ABSTRACT

This study aims to identify the Impact of using Balanced Scorecard in improving the
Performance of Jordanian Commercial Banks, where the population of the study

consisted of (YY) Jordanian commercial banks. Unit of sample consisted (¢« +)

responsive in Jordanian commercial banks. In order to achieve the objectives of the
study the researcher developed a questionnaire and verified its truthfulness and
consistency, where the researcher used multiple regression analysis to test the
hypotheses of the study. The study found a significant effect of the balanced
scorecard in its various dimensions in improving of Jordanian Commercial Banks
Performance. Based on the results of this study, the researcher recommends a set
of recommendations, the most important of which is: To enhance the adoption of
Jordanian commercial banks more on modern technology in its work in general and
in attracting its customers in particular.

Key word: Balanced Scorecard, Financial and non Financial Performance,

Jordanian Commercial Banks.
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